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Application related provisions 

 

Web signature application 

The application is available through the public portal provided by NETLOCK. 
 

Operational recommendations for proper and safe operations 

• Operating system requirements: Platform independent 
• Supported browser types: Google Chrome version 115 or newer 

• Internet connection required for the application’s operation 
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IMPORTANT! To ensure maximum protection, the device’s operating system must always be 
upgraded to the latest version. 
 

Application availability 

The web application is available at https://netlock.com. 

 

  

https://netlock.com/
https://sign-auth.hu.netlock.com/auth/realms/prod/protocol/openid-connect/auth?client_id=web&redirect_uri=https://sign.hu.netlock.com/home&state=5b2fdf4c-8cba-4904-a224-059b60964f1c&response_mode=fragment&response_type=code&scope=openid&nonce=151bbcd5-e9a9-4a04-9902-97cfece64691&ui_locales=hu
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Account registration and PERSONAL certificate 
application 

 

PERSONAL certificate price package selection  
Theoption for a personal price package is available on https://netlock.com/ website by pressing the 
“REGISTER TO GET IT FOR FREE!” button. 

 

The button will navigate to the Offers, where the registration can be started by clicking on the “GET 
YOUR E-SIGNATURE!” button. 

 

  

https://netlock.com/
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Read and accept the legal documents required for the registration  
To continue with the registration process, all legal documentation needs to be read and accepted.  
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Enter email address and password for account registration 

To create a USER account, a valid email address and a password that meets all the formal requirements, 
as highlighted in the visual guide below is required. 
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An activation code will be sent to the provided email address to confirm the account, and it is 
required to be entered as the next step in the registration process. 

 

 

Mobile phone number registration 

After the email verification code is confirmed, the next step is to add a mobile phone number for the 
account that will be used by the application for further communication. 

 

Once the country is selected, the application automatically adjusts the country's area code, so only the 
actual phone number (including the area code of the mobile service provider) needs to be entered. 

An activation code will be sent to the provided phone number via SMS to confirm the account, and it 
is required to be entered as the next step in the registration process. 

If the SMS is not dispatched, the accuracy of the provided phone number should be verified.  
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Processing of personal data, in case of Hungarian citizens with a Ministry of the 
Interior query 

During registration, personal data can be provided in three different ways. The first option, available 
only to Hungarian applicants, requires minimal data entry. To use this option, Hungary needs to be 
selected as issuing country. For identification, Personal Identification Card or Passport can be 
selected. 
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Processing of personal data, in case of Hungarian citizens with manual data entry 

If it is necessary to enter the data of the verification document manually, Hungary (data entry) 
needs to be selected as issuing country. 

 

If Personal Identification Card is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Date of birth 

▪ Place of birth 

▪ Mother’s maiden name 

 

In the case of selecting Hungary (data entry) as the issuing country, the option is available to provide 
the birth name as well if it does not match the name currently used. 
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If Passport is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Place of birth 

▪ Date of birth 
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Personal data entry for EU citizens  
For EU citizens, the personal data required for the application should always be provided. For 
identification, Personal Identification Card or Passport can be selected. 

 

If Personal Identification Card is selected, the following information should be provided: 
▪ Document number 

▪ Nationality 

▪ Given name(s)  
▪ Surname 

▪ Date of birth 

▪ Date of issue 

▪ Date of expiry 
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If Passport is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s)  
▪ Place of birth 

▪ Date of birth 
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Personal data entry for non-EU citizens  
For non-EU citizens, the personal data required for the application should always be provided. For 
identification, only Passport can be selected. 

 

In case of Passport is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Place of birth 

▪ Date of birth 
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Video identification – Application for a certificate 

Video identification practice 

The final step of the registration process is the video authentication. To ensure a successful attempt, 
the system assists the User through practice tasks first. 

 

Before starting to practice, the application will ask for permission to use the microphone and camera. 

If the User would like to proceed without practice, “Skip exercise” button navigates instantly to the 
live video identification. 

To start practicing, “OKAY, I WILL PRACTICE” button should be selected. The application prepares for 
successful identification through 6 tasks. After starting the exercise, a task will appear, which should 
be completed within the available time 
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After the practice time is over, a control task is given by the application, which can be checked based 
on the video recorded by the application.  
 

 

During the task, two possible answers is available: if the answer is positive, the practice continues, if 
it is negative, a hint is provided on how that type of task can be successful. 

 

 

At this point, practice tasks can be restarted or skipped in order to start the live video identification. 
 

Video identification 

After completing the practice exercise, the application will guide the User to the video identification 
process. Due to data traffic, it is strongly recommended to use Wi-Fi network for uploading the 
video recording after. 
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Three options are available on the interface: 
• I do not agree – Use this button to exit the application 

• No, I continue practicing – Practice tasks can be restarted 

• I am ready, I agree – The video identification starts 

 

During the video identification process, 9 tasks should be carried out based on the given 
instructions. 

 

 

The process can be interrupted by pressing “Restart exercises” button. The application will then 
navigate back to the beginning of the video identification, where the process can be restarted. 
Once each task has been completed, the recording, which is essential for video identification, will be 
automatically sent to the NETLOCK server. 
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Declaration of publication in a public certificate repository 

In the last step of the video identification, it is possible to declare whether the certificate can appear 
in the public certificate library. More information can be read in the document available at the link 
shown in the picture: 
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Successful registration and certificate application 

After the declaration is made, the application will notify the User that the registration process has 
been finished and no additional action is required. The video identification is about to be reviewed 
and evaluated soon. 
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Account registration and BUSINESS certificate application 

BUSINESS certificate price package selection 

To choose a business price package, on https://netlock.com/ website BUSINESS menu item needs to be 
selected first on the left upper side of the page. 

 

After navigating to Offers, the registration can be started by pressing the “REGISTRATION FOR E-
SIGNATURE” button. 

 

https://netlock.com/
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Read and accept the legal documents required for the registration 

To continue with the registration process, all legal documentation has to be read and accepted. 
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Enter email address and password for account registration 

To create a USER account, a valid email address and a password that meets all the formal 
requirements, as highlighted in the visual guide below is required. 
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An activation code will be sent to the provided email address to confirm the account, and it is required 
to be entered as the next step in the registration process. 
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Mobile number registration 

After the email verification code is confirmed, the next step is to add a mobile phone number for the 
account that will be used by the application for further communication. 

 

 

Once the country is selected, the application automatically adjusts the country's area code, so only 
the actual phone number (including the area code of the mobile service provider) needs to be 
entered. 
An activation code will be sent to the provided phone number via SMS to confirm the account, and 
it is required to be entered as the next step in the registration process. 

If the SMS is not dispatched, the accuracy of the provided phone number should be verified.  

 

 

 

 

Processing of personal data, in case of Hungarian citizens with a Ministry of the 
Interior query 

During registration, personal data can be provided in three different ways. The first option, available 
only to Hungarian applicants, requires minimal data entry. To use this option, Hungary needs to be 



 

 

25 

 

selected as issuing country. For identification, Personal Identification Card or Passport can be 
selected 
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Processing of personal data, in case of Hungarian citizens with manual data entry 

If the User would like to add the personal data manually, Hungary (data entry) needs to be 
selected as issuing country. 

 

If Personal Identification Card is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Date of birth 

▪ Place of birth 

▪ Mother’s maiden name 

In case of selecting Hungary (data entry) as the issuing country, the option is available to provide 
the birth name as well if it does not match the name currently used. 
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If Passport is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Place of birth 

▪ Date of birth 
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Personal data entry for EU citizens  
For EU citizens, the personal data required for the application should always be provided. For 
identification, Personal Identification Card or Passport can be selected. 

 

If Personal Identification Card is selected, the following information should be provided: 
▪ Document number 

▪ Nationality 

▪ Given name(s) 
▪ Surname 

▪ Date of birth 

▪ Document issue date 
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▪ Document expiry date 

 

If Passport is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Place of birth 

▪ Date of birth 
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Personal data entry for non-EU citizens  
For non-EU citizens, the personal data required for the application should always be provided. For 
identification, only Passport can be selected. 

 

In case of Passport is selected, the following information should be provided: 
▪ Document number 

▪ Surname 

▪ Given name(s) 
▪ Place of birth 

▪ Date of birth 
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Entering organizational data and uploading mandates 

After all personal data is provided, in the next step a screen for entering organizational information will 
appear: 

 

The application will check the format of the the entered VAT number, whether the given company exists 
in the system. Ifd the search lead to no results, the company details needs to be added manually: 

 

If the entered VAT number already exists in the system, the company details will be retrieved in the 
application.  
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The data received can be approved with the SELECT THIS ORGANIZATION button, another VAT number 
can be initiated by choosing Change VAT number or the X button. 

Once the organizational data is provided, the system, depending on the selected business package, will 
offer the submission of the document required for the application with mandate. 

 

If there is no organization in the system for the 
given VAT number, the following options are 
possible: 

I’m authorized to represent my organization 
alone, no need to upload a mandate 

I have mandates from all signatories 

If there is an organization in the system for the 
given VAT number, the following options are 
possible: 

I’m authorized to represent my organization 
alone, no need to upload a mandate 

I have mandates from all signatories 

I have two mandates from my organization 

If the first option is selected, the system will not request a mandate. If the option to upload a mandate 
is chosen, a PDF document can be uploaded from the device's storage. After a successful upload, the 
'SAVE' button will become active 
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If the company previously did not exist in the new NETLOCK system, a statement must be made about 
the correctness of the data provided: 

 

 

  



 

 

35 

 

Video identification – Application for a certificate 

Video identification practice 

The final step of the registration process is the video authentication. To ensure a successful attempt, 
the system assists the User through practice tasks first. 

 

 

Before starting the practice, the application will request permission to use the microphone and 
camera. 
If the User prefers to proceed without practicing, the 'Skip exercise' button will immediately 
navigate to the actual video identification. To begin practicing, the 'OKAY, I WILL PRACTICE' button 
should be selected. The application prepares the User for successful identification through six 
tasks. Once the exercise starts, a task will appear that must be completed within the available time 

 

 

After the practice time is over, a control task is given by the application, which can be checked based 
on the video recorded by the application. 
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During the control task, two possible answers can be selected: if the answer is positive, the practice 
continues; if it is negative, a hint will be provided on how to successfully complete that type of task. 

 

At this point, the practice exercise can either be restarted or skipped to begin the actual video 
identification. 

Video identification 

After completing the practice exercise, the application will guide the User to the video identification 
process. Due to data traffic, it is strongly recommended to use Wi-Fi network for uploading the 
video recording after. 
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Three options are available on the interface: 
• I do not agree – Use this button to exit the application 

• No, I continue practicing – Practice tasks can be restarted 

• I am ready, I agree – The video identification starts 

 

During the video identification process, 9 tasks should be carried out based on the given 
instructions. 

 

The process can be interrupted by pressing the “Restart exercises” button. The application will then 
navigate back to the beginning of the video identification, where the process can be restarted. 

Once each task has been completed, the recording, which is essential for video identification, will be 
automatically sent to the NETLOCK server. 
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Declaration of publication in a public certificate repository 

In the final step of the video identification, it can be declared whether the certificate may appear in 
the public certificate library. More information is provided in the document available at the link shown 
in the image. 

 

 

Successful registration and certificate application 

After the declaration is made, the application will notify the user that the registration process has 
been completed and no further action is required. The video identification will soon be reviewed and 
evaluated. 

 

 


